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Awf‡hvM/Aby‡hvM Gi bxwZgvjv 
 (Grivance Handling Policy) 

1.1  KZ…©c‡¶i A½xKvi: AÎ cÖwZôv‡bi ‡Kvb kªwgK‡K nqivwb, MvwjMvjvR, †Rvi c~e©K KvR Kiv‡bv, kvixwiK I 

gvbwmK wbh©vZb, ˆelg¨g~jK AvPiY Kiv hv‡e bv| Z‡e D‡jøwLZ wel‡q †Kvb AvcwË _vK‡j ‡h‡Kvb kªwgK-Kg©Pvix 

Awf‡hvM/Aby‡hvM Ki‡Z cv‡ib| Awf‡hv‡Mi †bwZevPK cÖfv‡ei e¨vcv‡i Avgiv m‡ev©”P mZK©Zv Aej¤̂b K‡i _vwK| Avi G 

R‡b¨B gv`vi Kvjvi wjwg‡UW Gi KZ…©c¶ Awf‡hv‡Mi e¨vcv‡i ÔÔ†Lvjv `iRvÕÕ bxwZ Aej¤̂b K‡i _v‡Kb| †Lvjv `iRv bxwZ 

A_©vr †h‡Kvb kªwgK, Kg©Pvix ‡h‡Kvb mgq mswkøó P¨v‡b‡j GgbwK m¤§vwbZ e¨e ’̄vcbv cwiPvj‡Ki wbKU Awf‡hvM Ki‡Z 

cv‡ib| ‡h‡Kvb Awf‡hv‡Mi wfwË‡Z hvPvB evQvB ev Z`šÍ mv‡c‡¶ Awf‡hv‡Mi mgvavb Kiv nq|  

1.2 ‡idv‡iÝ: evqv‡ii AvPiY wewa I kªg AvBb 2006 Gi 33 aviv Abyhvqx| 

1.3 D‡Ïk¨: *kªg AvBb Abyhvqx kªwg‡Ki AwaKvi wbwðZ Kiv|*m‡šÍvlRbK Kg©cwi‡ek; *Kgx© `¶Zv e„w×, myôyfv‡e 

Kvh©m¤úbœ, `jxqfv‡e Kvh© m¤úv`b, mshZ AvPiY I Kvh© mš‘wó; †mŠnv`©¨c~Y© wkí m¤úK©, Drcv`b e„w×, KviLvbvi m¤cÖmviY 

I mybvg e„w× Kiv; m‡e©vcwi mevi mgvbvwaKvi wbwðZ Kiv|   

1.4 j¶¨: kªwgK I gvwj‡Ki g‡a¨ cvi¯úvwiK Av ’̄v I wek¦vm, mg‡SvZv Ges mn‡hvwMZv e„w×i cÖ‡Póv Pvjv‡bv| 

k„sLjv‡ev‡a DrmvwnZ Kiv, wbivcËv, †ckvMZ ¯^v ’̄¨ i¶v Ges Kv‡Ri Ae ’̄vi DbœwZ weavb I msi¶‡Yi e¨e ’̄v Kiv| Drcv`b 

j¶¨ gvÎv AR©b, Drcv`bkxjZv e„w×, Drcv`b LiP n«vm Ges AcPq †iva Kiv Ges Drcvw`Z ª̀‡e¨i gvb DbœZ Kiv| 

m‡e©vcwi my›`i Kg©cwi‡ek I Kvh©mš‘wó m‡ev©”P chv©‡q ivLvi gva¨‡g Awf‡hvM me©wb¤œ ch©v‡q ivLvB Avgv‡`i j¶¨| 

Awf‡hvM/Aby‡hvM Gi †¶‡Î wb¤œewY©Z bxwZgvjv AbymiY Kiv hvq: 

1.  KviLvbv KZ„©c¶ Ges kªwgK‡`i g‡a¨ mn‡hvwMZvg~jK m¤úK© i¶vi Rb¨ ms‡hvM ’̄vcb I Av‡jvPbv Abyôvb | 

2. kªwgK‡`i GKK ev mgwóMZ †Kvb Aby‡hvM _vK‡j, †m¸‡jv Zwor wb®úwËi Rb¨ KZ„©c†¶i †MvPixf~Z Kiv| 

3. gvwjK I kªwgK‡`i g‡a¨ gZcv_©K¨ †`Lv w`‡j †m wel‡q Av‡cvm-gxgvsmv Ges kªwgK-gvwjK m¤úK© Dbœq‡bi Rb¨ 

KvR Kiv| 

4. kªwgK-Kg©Pvix‡`i  Awf‡hvM/civgk© MÖnY I Zvi mwVKfv‡e mgvavb Ges wbqš¿Y Kiv| 

5. gv`vi Kvjvi wjwg‡UW &&&&&&&&&&&&&&&&&&&&Gi Kg©Kv‡Ûi gva¨‡g evwn‡ii †Kvb d¨v±ix ev ’̄vbxq m¤úª`vq ev cwi‡e‡ki †Kvb ÿwZ n‡”Q 

wKbv †mB msµvšÍ Awf‡hvM/civgk© MÖnb I Zvi mwVKfv‡e mgvavb Kiv nq | 
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     1.5Grievance Handling Procedure (Awf‡hvM/Aby‡hvM Gi c×wZ) 
gv`vi Kvjvi wjwg‡UW Gi KZ…©c¶ Awf‡hv‡Mi e¨vcv‡i wb¤œwjwLZ c×wZ Aej¤̂b K‡i _v‡Kb| 

EaŸ©Zb KZ©„c¶ (e¨e ’̄vcbv cwiPvjK / AvevwmK cwiPvjK) 
†h †Kvb kªwgK, Kg©Pvix I Kg©KZ©v mivmwi wbe©vnx cwiPvjK, cwiPvjK A_ev e¨e ’̄vcbv cwiPvjK g‡nv`q Gi wbKU Awf‡hvM Ki‡Z cv‡ib|  

G‡¶‡Î AvevwmK cwiPvjK e¨e¯’vcbv cwiPvjK g‡nv`q Z`šÍ mv‡c‡¶ Awf‡hv‡Mi mgvavb K‡i _v‡Kb| 

GBP.Avi Ges Kgcøv‡qÝ wefvM 
†h †Kvb kªwgK I Kg©Pvix Zvi Awf‡hvM wjwLZ AvKv‡i ev †gŠwLK fv‡e GBP.Avi Ges Kgcøv‡qÝ wefv‡M Rvbv‡Z cv‡ib| GBP Avi/Kgcøv‡qÝ/ 

I‡qj‡dqvi Awdmvi welqwU mn: GBP Avi/Kgcøv‡qÝ g¨v‡bRvii gva¨‡g g¨v‡bRvi (GBP Avi, GWwgb Ges Kgcøv‡qÝ †K AewnZ  K‡ib| wZwb 

welqwU mgvav‡bi †Póv K‡ib| mgvavb bv n‡j e¨e¯’vcbv cwiPvjK g‡nv`q‡K AewnZ K‡ib| e¨e ’̄vcbv cwiPvjK g‡nv`q welqwU hvPvB c~e©K 

mgvavb K‡ib| 

I‡qj‡dqvi/Kgcøv‡qÝ Awdmvi : 
‡d¬vi wfwR‡Ui mgq A_ev Kgcøv‡qÝ wefv‡M G‡m †h †Kvb kªwgK I Kg©Pvix Zvi Awf‡hvM wjwLZ AvKv‡i ev †gŠwLK fv‡e I‡qj‡dqvi Awdmvi 

ev Kgcøv‡qÝ Awdmvi †K Rvbv‡eb| I‡qj‡dqvi Awdmvi ev Kgcøv‡qÝ Awdmvi welqwU hvPvB K‡i mswkøó wefvMxq cÖav‡bi gva¨‡g Zvr¶wYK 

mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j  mn: Kgcøv‡qÝ g¨v‡bRvi‡K Rvbv‡eb Ges wZwb mgvav‡bi †Póv Ki‡eb| mgvavb bv n‡j g¨v‡bRvi- 

(GBP Avi, GWwgb GÛ Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb K‡ib| bv n‡j AvevwmK cwiPvjK g‡nv`q‡K AewnZ K‡ib| 

AvevwmK cwiPvjK g‡nv`q welqwU hvPvB c~e©K mgvavb K‡ib| 

I‡qj‡dqvi Awdmvim †ní †W¯‹ : 
Kgcøv‡qÝ wefv‡M G‡m †h †Kvb kªwgK I Kg©Pvix Zvi Awf‡hvM wjwLZ AvKv‡i ev †gŠwLK fv‡e I‡qj‡dqvi Awdmvim †ní-‡W¯‹ G Rvbv‡Z cv‡ib 

| I‡qj‡dqvi Awdmvi  welqwU hvPvB K‡i mswkøó wefvMxq cÖav‡bi gva¨‡g Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j Kgcøv‡qÝ 

g¨v‡bRvi‡K Rvbv‡eb Ges wZwb mgvav‡bi †Póv Ki‡eb| mvgvavb bv n‡j  mn: Kgcøv‡qÝ g¨v‡bRvi‡K Rvbv‡eb Ges wZwb mgvav‡bi †Póv 

Ki‡eb| mgvavb bv n‡j g¨v‡bRvi- (GBP Avi, GWwgb GÛ Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb K‡ib| bv n‡j AvevwmK 

cwiPvjK g‡nv`q‡K AewnZ K‡ib| AvevwmK cwiPvjK g‡nv`q welqwU hvPvB c~e©K mgvavb K‡ib|  

nU jvBb: 
kÖwgK‡`i †h †Kvb Awf‡hvM/Aby‡hvM Rvbv‡bvi Rb¨ GKwU nU jvBb Av‡Q hvi gva¨‡g kÖwgKiv Zv‡`i †h †Kvb mgm¨vi K_v KZ©…c¶‡K Rvbv‡Z 

cvi‡e | nU jvBb bv¤̂viwU nj- 01939-691181  

 

DaŸ©Zb KZ©„c¶‡K AewnZKiY (Complain to the Top Management)- 
 

Dc‡iv³ avc¸wj AwZµg Kivi ciI m‡šÍvlRbK cÖwZKvi bv †c‡j ms¶z× kªwgK-Kg©Pvix Awf‡hvM D™¢‡ei  30 w`‡bi g‡a¨ 
DaŸ©Zb KZ©„c‡¶i `„wó †MvPi Ki‡Z cvi‡eb| †m †¶‡Î wZwb mivmwi  e¨e ’̄vcbv cwiPvjK Gi wbKU wjwLZ Awf‡hv‡Mi 
gva¨‡g e¨e ’̄vcbv cwiPvj‡Ki wbK‡U Awf‡hvM Rvbv‡Z cvi‡eb| 
 
 
Avevi ‡j Ad, QvUvB, wWmvPvR©, eiLv¯Í, Acmvib A_ev Ab¨ †h †Kvb Kvi‡b PvKzixi Aemvb n‡q‡Q GBiæc kÖwgK mn †h 
†Kvb kÖwg‡Ki GB Aa¨v‡qi Aaxb †Kvb welq m¤ú‡K© hw` †Kvb Awf‡hvM _v‡K Ges hw` wZwb Zrm¤ú‡K© GB avivi Aaxb 
cÖwZKvi cvB‡Z B”QzK †nvb Zv nB‡j wZwb Awf‡hv‡Mi Kvib AewnZ nIqvi ZvwiL nB‡Z wÎk (30) w`‡bi g‡a¨ Awf‡hvMwU 
wjwLZ AvKv‡i †iwRwóª WvK †hv‡M gvwjK‡K †cÖib Ki‡eb|  
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Z‡e kZ© _v‡K †h wb‡qvMKvix KZ…©cÿ Awf‡hvMwU mivmwi MÖnb Kwiqv wjwLZfv‡e cÖvwß ¯^xKvi K‡ib| †m‡ÿ‡Î D³ 
Awf‡hvMwU †iwRwóª WvK‡hv‡M bv cvVvB‡jI Pj‡e| DaŸ©Zb KZ©„c¶ Awf‡hvM cÖvwßi ci nB‡Z 30 w`‡bi  g‡a¨ Awf‡hvM 
KwgwUi mv‡_ e‡m GKwU Z`šÍ KwgwU MVb c~e©K Awf‡hv‡Mi Z`šÍ Ki‡eb Ges mswkøó kªwg‡Ki e¨w³MZ ïbvwbi my‡hvM w`‡eb 
Ges wjwLZfv‡e KZ©„c‡¶i wm×všÍ D³ kªwgK‡K Rvbv‡eb| hw` †Kvb kÖwgK Kg©Pvix wjwLZ/ †gŠwLK Awf‡hv‡Mi †cÖwÿ‡Z 
†Kvb m‡šÍvlRbK cÖwZKvi ev wePvi bv cvB Zvn‡j †m KZ…©c‡ÿi wbKU Avcxj Ki‡Z cvi‡eb Ges Avcxj Kivi ci I hw` 
†m †Kvbiæc djcÖmy wm×všÍ ev mgvavb bv cvb Zvn‡j †m kÖg Av`vj‡Z gvgjv `v‡qi Ki‡Z cvi‡eb| 
 
 
wet`ªt- kÖwgK Kg©Pvixi mKj Awf‡hvM, †mUv †QvU †nvK ev eo †nvK Awf‡hv‡Mi gvÎv Abyhvqx ZvrÿwbK ev wbw ©̀ó mg‡qi 
g‡a¨ KZ…©cÿ mgvavb Ki‡eb Z‡e wÎk (30) w`‡bi AwZwi³ bq|  

 
hw` gvwjK (K) Aby‡”Q‡`i Aax‡b wm×všÍ w`‡Z e¨_© nb A_ev hw` kªwgK Giƒc wm×v‡šÍ Amš‘ó nb Z‡e kªwgK †kl ZvwiL 
†_‡K wZwik (30) w`‡bi g‡a¨ A_ev gvwjK KZ©„K wm×všÍ †`qvi w`b †_‡K wZwik (30) w`‡bi g‡a¨ kªwgK GLwZqvi 
m¤úbœ kªg Av`vj‡Z Awf‡hvM `v‡qi Ki‡Z cv‡ib| 
 
Kviv Awf‡hvM `v‡qi Ki‡Z cv‡ib: GKwU m‡šÍvlRbK Awf‡hvM c×wZ f~wgKv ev ewiôZv wbwe©‡k‡l d¨v±ixi mKj kÖwgK 
Kg©Pvix,Kg©KZ©v, e¨emvqxK Askx`vi, ’̄vbxq mv¤úª`q I Ab¨vb¨ Z‡e e¨emvqxK Askx`vi I ’̄vbxq mv¤úª`qM‡Yi Rb¨ 
KZ©„cÿ c„_K Awf‡hvM bxwZgvjv cÖbqb K‡i‡Qb GB bxwZgvjv kyay gvÎ Af¨šÍixb kÖwgK Kg©Pvix,Kg©KZ©v‡`i Awf‡hv‡Mi 
†ÿ‡Î cÖ‡hvR¨|   
 
 
kªwgK I Kg©Pvixi ‡h mKj Awf‡hvM KZ©„c‡¶i wbKU Dc ’̄vcb Ki‡Z m‡e©v”P AwaKvi _v‡K †hgb- 
cwiKvVv‡gv: †hgb Kv‡Ri NiwUi ch©vß Av‡jv ev evZvm PjvPj †bB Ges Kgx©‡K †h RvqMvq †`Iqv n‡q‡Q Zv KvRwU 
wbivc‡` Kivi c‡ÿ h‡_ó bq| 
 
e¨w³MZ m¤úK©: †hgb †Kvb ZZ¡veavqK kvixwiK I ‡gŠwLK Drwcob K‡i‡Q ev mn Kgx©‡`i g‡a¨ Ø›Ø i‡q‡Q|  
 
Pzw³e× AwaKvi: †hgb †eZb cÖ`vb c×wZMZfv‡e wejw¤^Z, †eAvBwb A_© KvUv n‡”Q, wcÖwgqvg nv‡i IfviUvBg †`Iqv 
n‡”Q bv ev cÖ_‡g †h nv‡i †`Iqvi m¤§Z n‡qwQ‡jv Zvi †_‡K Kg †`Iqv n‡”Q| 
 
gvbe Ges kÖ‡gi AwaKvi: †hgb wj½, ag©, Rb¥ ’̄v‡bi wfwË‡Z Kg©x ˆel‡g¨I wkKvi n‡”Qb ev Kg©x‡K kvw¯Í †`Iqv n‡q‡Q 
Kvib wZwb kÖg m‡•Ni ˆeV‡K Dcw ’̄Z wQ‡jb ev Kv‡Ri mgq Rj cvIqv hvq †m myweavwU bvB| 
 

Ab¨vb¨ I  cÖ_vMZ AwaKvi: †hgb mv¤úª`vwqK Kvh©Kjv‡c AskMÖnb Kiv ev cÖv_©bv Kivi Rb¨ mg‡qi Aby‡iva Kiv| 
 
Dc‡i D‡jøwLZ cvuPwU wefvn QvovI Kg©x‡`i Ab¨vb¨ mgm¨v msµvšÍ Awf‡hvM _vK‡Z cv‡i| †miKg †ÿ‡Î Kgx©iv evB‡i 

mnvqZv PvIqvi mv‡_ mv‡_ Af¨šÍixb Awf‡hvM `v‡qi Ki‡Z cvi‡eb| 
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m¤¢ve¨ ¯̂v‡_©i msNvZ (Kbwd¬± Ad B›Uv‡i÷)t 
 
KZ…©cÿ wbi‡cÿ Awf‡hvM e¨e ’̄vcbv mwVK ev¯Íevq‡bi j‡ÿ¨ Kbwd¬± Ad B›Uv‡i÷ wKfv‡e KvwU‡q DVv hvq Gi mywb©w`ó 
c`‡ÿc GB bxwZgvjvq AšÍf©~³ K‡i‡Qb hvnv‡Z K‡i Awf‡hvM e¨e ’̄vcbvq mswkøó e¨vw³MY Giyc †Kvb Kg©Kv‡Û RwoZ bv 
_v‡K Ges Awf‡hvMKvixi Awf‡hvM hvnv‡Z mwVK Z`‡šÍi gva¨‡g djcÖmy nq †m wel‡q j‡ÿ¨ †i‡L GB bxwZgvjvq AšÍf©~³ 
K‡i‡Qb| 
Kbwd¬± Ad B›Uv‡i÷ ej‡Z GUv †evSvq †h ‡Kvb e¨w³i AvMÖn ev AbyMZ¨ _v‡K 
†h, †hLv‡b †KvbI Kg©Pvixi e¨w³MZ AvMÖn †cvlb K‡i ‡`vlx ‡Kvb e¨w³i c‡ÿ KvR Kiv A_ev †Kv¤úvbxi AvMÖ‡ni mv‡_ 
we‡ivaxZv Kiv Avevi Awf‡hvM e¨e ’̄vcbv c×wZi mswkøó cÖkvmwbK e¨w³Mb DÌvwcZ Awf‡hv‡Mi †cÖwÿ‡Z †Kvb cÿ‡K 
mvwe©K w`K we‡ePbv bv K‡i cÿcvwZZ Kiv ev AvMÖn cÖKvk Kiv‡K mv‡_©i msNvZ A_¨©vr Kbwd¬± Ae B›Uv‡i÷ †evSvq| 
GB cwiw ’̄wZ‡Z wewfbœ ai‡bi iyc wb‡Z cv‡i hv AšÍf©y³ i‡q‡Q Z‡e mxgve× bq, AvMÖ‡ni D`vnib¸wji Ø›Ø/msNvZ i‡q‡Q 
†hgbt  
* e¨w³MZ myweav‡_© cÿcvwZZ Kiv * c~e© kµzZvi Kvi‡b cÿcvwZZ Kiv * Avw_©K m¤úK© * e¨w³MZ ev AvZ¥xqZv m¤ú‡K©i 
Kvi‡b * Dcnvi * †Kv¤úvbxi we‡ivaxZv BZ¨v`x Kvi‡b DÌvwcZ Awf‡hv‡Mi †cÖwÿ‡Z †Kvb cÿ‡K mvwe©K w`K we‡ePbv bv 
K‡i cÿcvwZZ Kiv ev AvMÖn cÖKvk Kiv‡K mv‡_©i msNvZ A_ ©̈vr Kbwd¬± Ae B›Uv‡i÷ †evSvq|  
 
wKfv‡e KvwU‡q DVv hvqt 
* GB ai‡bi KvR †_‡K weiZ _vKvi civgk© Abv_vq AvBbAvbyK e¨e ’̄v| 
* bxwZgvjv m¤ú‡K© mswkøô mKj‡K avibv cÖ`vb Kiv| 
* ‡h †Kvb ai‡bi Awf‡hvM Avg‡j wb‡q mK‡ji m¤§wZ‡Z mvwe©K w`K we‡ePbv c~e©K †Kv¤úvbxi Awf‡hvM e¨e ’̄vcbvi cÖwZ 
¸iæZ¡ w`‡q mgvavb Kiv hvnv‡Z ‡`vlx e¨w³ Qvo bv †c‡q hvq| 
 
* Awf‡hvMKvix †Kvb Kvi‡b hw` g‡b nq Awf‡hvM e¨e ’̄cbvi mswkøô †Kvb e¨vw³, e¨vw³ ¯^v‡_©i Kvi‡b n‡Z cv‡i e¨w³MZ 
myweav‡_© cÿcvwZZ Kiv * c~e© kµzZvi Kvi‡b cÿcvwZZ Kiv * Avw_©K m¤úK© * e¨w³MZ ev AvZ¥xqZv m¤ú‡K©i Kvi‡b * 
Dcnvi * †Kv¤úvbxi we‡ivaxZv ev †Kvb wKQyi wewbg‡qi Kvi‡b cÿcvwZZ Kivi Kvi‡b b¨vh¨ wePvi cvB bvB †m mivmwi kÖg 
Av`vj‡Z Awf‡hvM `v‡qi Ki‡Z cvi‡e| 
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Awf‡hvM ev·ª : 

Awf‡hvM msµvš Í wel‡q gvbbxq e¨e ’̄vcbv cwiPvj‡Ki wb‡ ©̀kbv wb¤œiæc : 
 

‡h †Kvb Awf‡hvM I mywPwšÍZ civgk© Awf‡hvM ev‡· †dj‡Z cv‡ib hv‡Z †Kv¤úvbxi e¨e¯’vcbv cwiPvjK g‡nv`‡qi wbKU Awf‡hvM †cuŠQv‡bv m¤¢e 

nq Ges Zvi cÖwZKvi Kiv hvq| 

Awf‡hvM c‡Î Avwf‡hvMKvix I Awfhy³ e¨w³i bvg I cwiPq wjL‡Z n‡e, G‡¶‡Î Awf‡hvMKvixi bvg cwiPq †Mvcb ivLv n‡e Ges Awf‡hvM 

Kvixi PvKixi wbivcËv wbwðZ _vK‡e| KviY Awf‡hvMKvixi cwiPq bv _vK‡j Awf‡hv‡Mi mZ¨Zv wbwðZ Kiv hvq bv| Z‡e B‡”Q Ki‡j Awf‡hvM 

Kvix wb‡Ri bvg I cwiPq †Mvcb ivL‡Z cvi‡eb|  

 

Awf‡hvM ev· cÖwZ 15w`b ci ci †Lvjv nq| I‡qj‡dqvi Awdmvi Ges AskMÖnYKvix KwgwUi m`m¨ wg‡j Awf‡hvM ev· †Lvjv nq |  

cÖvß mKj Awf‡hv‡Mi †cÖw¶‡Z Z`šÍ Kiv nq Ges hvPvB K‡i mZ¨Zv wbwðZ  n‡j Awfhy³ e¨w³i weiy‡× KZ©…c¶ KZ©…K AvBbvbyM e¨e ’̄v †bqv 

nq| 

D‡jøL¨ †h, Awf‡hvM wg_¨v cÖgvwYZ n‡j Awf‡hvM cÖ`vbKvixi weiy‡×I KZ©…c¶ KZ„©K AvBbvbyM e¨e¯’v †bqv n‡e| 

GQvov evwn‡ii †Kvb d¨v±ix ev mgvR †_‡K Awf‡hvM cvIqv †M‡j Zv mv‡_ mv‡_ †Kv¤úvbxi e¨e¯’vcbv  cwiPvjK g‡nv`‡qi mnvqZvq mgvav‡bi 

e¨e ’̄v Kiv nq |  

AskMÖnYKvix KwgwU : 

†h †Kvb kªwgK I Kg©Pvix Zvi Awf‡hvM wjwLZ AvKv‡i ev †gŠwLK fv‡e AskMÖnYKvix KwgwUi m`‡m¨i wbKU Rvbv‡Z cv‡ib|  AskMÖnYKvix 

KwgwUi m`m¨ welqwU wgwUs G DÌvcb Ki‡eb A_ev mivmwi I‡qj‡dqvi Awdmvi/ Kgcøv‡qÝ Awdmvi/KwgwUi m`m¨ mwPe/ mn mfvcwZ/ 

mfvcwZi wbKU Rvbv‡eb| welqwU hvPvB K‡i mswkøó Kg©KZ©v Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j e¨e¯’vcbv cwiPvjK g‡nv`q‡K 

AewnZ K‡ib| e¨e ’̄vcbv cwiPvjK g‡nv`q welqwU hvPvB c~e©K mgvavb K‡ib| 

KgvÛ P¨v‡bj (Drcv`vb Kg©KZ©v I óvd) : 
†h †Kvb kªwgK Zvi wefvMxq mycvifvBRv‡ii wbKU Zvi Awf‡hvM wjwLZ AvKv‡i ev †gŠwLK fv‡e Rvbv‡eb| mycvifvBRvi welqwU hvPvB K‡i 

Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j BbPvR©‡K Rvbv‡eb| wZwb welqwU mgvav‡bi †Póv K‡ib|  bv n‡j wcGg/wefvMxq cÖavb‡K 

Rvbv‡eb| wcGg / wefvMxq cÖavb mgvav‡bi †Póv Ki‡eb| bv n‡j g¨v‡bRvi-(GBP Avi, GWwgb Ges Kgcøv‡qÝ) †K AewnZ Ki‡eb| wZwb 

welqwU mgvav‡bi †Póv Ki‡eb| bv n‡j AvevwmK cwiPvjK g‡nv`q‡K AewnZ Ki‡eb|  AvevwmK cwiPvjK g‡nv`q welqwU hvPvB c~e©K mgvavb 

Ki‡eb| 

kªwgK/Kg©Pvix : 
†Kvb cÖKvi Awf‡hvM ev civgk© _vK‡j Zv †gŠwLK ev wjwLZ fv‡e DÌvcb Ki‡Z cvi‡eb| 
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2.msMVb (Organization)  

2.1 bxwZgvjv ev Í̄evq‡bi Rb¨ mvsMVwbK PvU© 

Organogram  
For Grievance Handling Policy & Procedure 

 
 
 
 
 

 
 
 
 
 
 

 
 
 

I‡qj‡dqvi/Kgcøv‡
qÝ Awdmvi/  

g¨v‡bRvi (GBP.Avi, 
GWwgb GÛ 
Kgcøv‡qÝ) 

Awf‡hvM ev· ‡cÖvcvi P¨v‡bj 
(Drcv`b Kg©KZ©v I 

óvd) 

Awf‡hvM I Aby‡hvM msµvšÍ cÖevn wPÎ 

e¨e ’̄vcbv 
cwiPvjK/AvevwmK 
wbe©vnx cwiPvjK 

mgvavb 

kªwgK / 
Kg©Pvix 

AskMÖnbKvi
x KwgwU 



 

Mother Color Limited 
160, Shashongoan, Enayetnagar, Fatullah, Narayanganj 

Doc No: MCL/POL/2021/05-37 Revision: 05 
Date : 27/05/2021 Page 9 of 17 

 

Office & Factory: 160, Shashongaon, Enayetnagar, Fatullah, Narayanganj, Bangladesh, Cell: Garments: +8801911-550381, +8801689-364988,  
Dyeing: +8801819-465266, Knitting: +8801686-326179, E-mail: info@mothercolor.com, web: www.mothercolor.com 

 
2.2 bxwZgvjv ev Í̄evq‡bi Rb¨ `vwqZ¡ I KZ©e¨t 

     

e¨e ’̄vcbv cwiPvjK/ 
AvevwmK cwiPvjK 

cÖvß Awf‡hv‡Mi wfwË‡Z e¨e¯’vcbv cwiPvjK/ AvevwmK cwiPvjK g‡nv`q Z`šÍ mv‡c‡¶ Awf‡hv‡Mi 
mgvavb K‡i _v‡Kb| 

     
g¨v‡bRvi- (GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

cÖvß Awf‡hv‡Mi wfwË‡Z wZwb welqwU mgvav‡bi †Póv K‡ib, cÖ‡qvR‡b wZwb Z`šÍ Kivb| mgvavb bv 
n‡j e¨e ’̄vcbv cwiPvjK g‡nv`q‡K AewnZ K‡ib| e¨e ’̄vcbv cwiPvjK g‡nv`q welqwU hvPvB c~e©K 

mgvavb K‡ib| 
     

GBP Avi wW cÖvß Awf‡hv‡Mi wfwË‡Z wmwb: GBP Avi Gw·wKDwUf welqwU g¨v‡bRvi-(GBP Avi, GWwgb GÛ 
Kgcøv‡qÝ) †K AewnZ  K‡ib| wZwb welqwU mgvav‡bi †Póv K‡ib| mgvavb bv n‡j e¨e ’̄vcbv 

cwiPvjK g‡nv`q‡K AewnZ K‡ib| 

     
Kgcøv‡qÝ/ I‡qj‡dqvi 

Awdmvi 
cÖvß Awf‡hv‡Mi wfwË‡Z I‡qj‡dqvi Awdmvi ev Kgcøv‡qÝ Awdmvi welqwU hvPvB K‡i mswkøó 

wefvMxq cÖav‡bi gva¨‡g Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j mn: Kgcøv‡qÝ 
g¨v‡bRvi‡K Rvbv‡eb Ges wZwb mgvav‡bi †Póv Ki‡eb| mgvavb bv n‡j g¨v‡bRvi-(GBP Avi, 

GWwgb GÛ Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb K‡ib| 

     
‡cÖvcvi 

P¨v‡bj(Drcv`b 
Kg©KZ©v I óvd) 

cÖvß Awf‡hv‡Mi wfwË‡Z mycvifvBRvi welqwU hvPvB K‡i Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb 
bv n‡j BbPvR©‡K Rvbv‡eb| wZwb welqwU mgvav‡bi †Póv K‡ib|  bv n‡j wcGg/wefvMxq cÖavb‡K 
Rvbv‡eb| wcGg / wefvMxq cÖavb mgvav‡bi †Póv Ki‡eb| mgvavb bv n‡j g¨v‡bRvi-(GBP Avi, 

GWwgb GÛ Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb K‡ib| 
     
AskMÖnYKvix  KwgwU cÖvß Awf‡hv‡Mi wfwË‡Z AskMÖnYKvix KwgwUi m`‡m¨ welqwU wgwUs G DÌvcb Ki‡eb A_ev mivmwi 

I‡qj‡dqvi Awdmvi/Kgcøv‡qÝ Awdmvi/KwgwUi m`m¨ mwPe / mn mfvcwZ/ mfvcwZi wbKU 
Rvbv‡eb| welqwU hvPvB K‡i mswkøó Kg©KZ©v Zvr¶wbK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j 
e¨e ’̄vcbv cwiPvjK g‡nv`q‡K AewnZ K‡ib| 
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           3. ˆ`bw›`b Kvh©cÖYvjx I Kvh©m¤úv`b c×wZ (Routine & Procedure) 

3.1 ev¯Íevq‡bi iywUbt  (Implementation Routine) 

Kvh©µg  c×wZ/†hvMv‡hv‡Mi gva¨g `vwqZ¡ cÖvß e¨w³ mgq 
ev¯Íevq‡bi 
mgq mxgv 

cÖvß Awf‡hv‡Mi wfwË‡Z e¨e ’̄vcbv cwiPvjK A_ev 
wbe©vnx cwiPvjK g‡nv`q Z`šÍÍ mv‡c‡¶ Awf‡hv‡Mi 
mgvavb K‡i _v‡Kb| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

e¨e ’̄vcbv 
cwiPvjK/ AvevwmK 
cwiPvjK  

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv  

cÖvß Awf‡hv‡Mi wfwË‡Z wZwb welqwU mgvav‡bi †Póv 
K‡ib, cÖ‡qvR‡b wZwb Z`šÍ Kivb| mgvavb bv n‡j 
e¨e ’̄vcbv cwiPvjK g‡nv`q‡K AewnZ K‡ib| 
e¨e ’̄vcbv cwiPvjK g‡nv`q welqwU hvPvB c~e©K 
mgvavb K‡ib| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

g¨v‡bRvi   
(GBP Avi, GWwgb 

GÛ Kgcøv‡qÝ) 

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 

cÖvß Awf‡hv‡Mi wfwË‡Z wmwb: GBP Avi GÛ Kgcøv‡qÝ 
Gw·wKDwUf welqwU g¨v‡bRvi(GBP Avi, GWwgb GÛ 
Kgcøv‡qÝ) †K AewnZ  K‡ib| wZwb welqwU mgvav‡bi 
†Póv K‡ib| mgvavb bv n‡j  AvevwmK cwiPvjK 
g‡nv`q‡K AewnZ K‡ib| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

wmwb: Gw·wKDwUf Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 

cÖvß Awf‡hv‡Mi wfwË‡Z I‡qj‡dqvi Awdmvi ev 
Kgcøv‡qÝ Awdmvi welqwU hvPvB K‡i mswkøó wefvMxq 
cÖav‡bi gva¨‡g Zvr¶wYK mgvav‡bi †Póv K‡ib| 
mvgvavb bv n‡j  g¨v‡bRvi(GBP Avi, GWwgb GÛ 
Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb 
K‡ib| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

Kgcøv‡qÝ 
/I‡qj‡dqvi 
Awdmvi 

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 

cÖvß Awf‡hv‡Mi wfwË‡Z mycvifvBRvi welqwU hvPvB 
K‡i Zvr¶wYK mgvav‡bi †Póv K‡ib| mvgvavb bv n‡j 
BbPvR©‡K Rvbv‡eb| wZwb welqwU mgvav‡bi †Póv 
K‡ib|  bv n‡j wcGg/wefvMxq cÖavb‡K Rvbv‡eb| 
wcGg / wefvMxq cÖavb mgvav‡bi †Póv Ki‡eb| 
mvgvavb bv n‡j  g¨v‡bRvi(GBP Avi, GWwgb GÛ 
Kgcøv‡qÝ) †K AewnZ Kiv nq| wZwb welqwU mgvavb 
K‡ib| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

‡cÖvcvi 
P¨v‡bj(Drcv`b 
Kg©KZ©v I óvd) 

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 

cÖvß Awf‡hv‡Mi wfwË‡Z AskMÖnYKvix KwgwUi m`‡m¨ 
welqwU wgwUs G DÌvcb Ki‡eb A_ev mivmwi 
I‡qj‡dqvi Awdmvi/ Kgcøv‡qÝ Awdmvi/KwgwUi 
m`m¨ mwPK / mn mfvcwZ/ mfvcwZi wbKU Rvbv‡eb| 
welqwU hvPvB K‡i mswkøó Kg©KZ©v Zvr¶wbK mgvav‡bi 
†Póv K‡ib| mvgvavb bv n‡j e¨e¯’vcbv cwiPvjK 
g‡nv`q‡K AewnZ K‡ib| 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

AskMÖnYKvix  
KwgwU 

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 
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evwn‡ii †Kvb d¨v±ix ev mgvR ev cwi‡e‡ki Dci cÖvß 
Awf‡hv‡Mi wfwË‡Z I‡qj‡dqvi Awdmvi ev Kgcøv‡qÝ 
Awdmvi welqwU hvPvB K‡i mvgvavb bv n‡j  
g¨v‡bRvi(GBP Avi, GWwgb GÛ Kgcøv‡qÝ) Gi 
gva¨‡g ZvrÿwbK mgvav‡bi e¨e¯’v Kiv nq | 

Aby‡hvM/I Awf‡hvM 
bxwZgvjv AbymiY Ki‡Z 
n‡e 

g¨v‡bRvi   
(GBP Avi, GWwgb 

GÛ Kgcøv‡qÝ) 

Awf‡hv‡Mi 
wfwË‡Z 

Pjgvb cÖwµqv 

3.2 ‡hvMv‡hv‡Mi iywUbt (Communication Routine) 

Kvh©µg  c×wZ/†hvMv‡hv‡Mi gva¨g `vwqZ¡ cÖvß e¨w³ mgq 
ev¯Íevq‡bi 
mgq mxgv 

wU‡gi m`m¨‡`i mv‡_ 
†hvMv‡hvM/Av‡jvPbv 

wgwUs (wgwUs Gi †iKW© ivL‡Z 
n‡e) 

 

g¨v‡bRvi  (GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

Awf‡hvM/Aby‡hvM bxwZgvjv 
ˆZix ev ms‡kvab  ev 

cwieZ©‡bi ci| 
7 w`‡bi g‡a¨ 

EaŸ©Zb Kg©KZ©vi mv‡_ 
†hvMv‡hvM/Av‡jvPbv 

wgwUs 
g¨v‡bRvi  (GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

Awf‡hvM/Aby‡hvM bxwZgvjv 
ˆZix ev ms‡kvab  ev 

cwieZ©‡bi ci| 
2 gvm cici 

wgW †j‡fj †g‡bR‡g›U 
Gi mv‡_ 

†hvMv‡hvM/Av‡jvPbv 
wgwUs/†Uªwbs 

mn:-g¨v‡bRvi ( GBP 
Avi GÛ GWwgb) 

Awf‡hvM/Aby‡hvM bxwZgvjv 
ˆZix ev ms‡kvab  ev 

cwieZ©‡bi ci| 
gv‡m 2w`b 

Kg©iZ kªwgK‡`i mv‡_ 
†hvMv‡hvM ev m‡PZbZv 

e„w× 

wgwUs, †Uªwbs, †bvwUm †evW©, wc.G 
wm‡÷‡gi gva¨‡g 

Kgcøv‡qÝ /I‡qj‡dqvi 
AwdmviMY 

Awf‡hvM/Aby‡hvM bxwZgvjv 
ˆZix ev ms‡kvab  ev 

cwieZ©‡bi ci| 

‡Uªwbs wkwWDj 
Abyhvqx/cÖwZ 

kwbevi 

bZzb kªwgK‡`i mv‡_ 
†hvMv‡hvM 

wgwUs, †Uªwbs, †bvwUm †evW©, wc.G 
wm‡÷‡gi gva¨‡g 

Kgcøv‡qÝ /I‡qj‡dqvi 
AwdmviMY 

 †hvM`v‡bi ci 

Iwi‡q‡›Ukb 
‡cªvMÖvg 

Abyhvqx/†hvM`
v‡bi 2 

mßv‡ni g‡a¨ 

†bvwUk ‡evW©, wc.G 
wm‡÷‡gi gva¨‡g 

†hvMv‡hvM 

wewfbœ bxwZ †bvwUk‡ev‡W© Uvwb‡q 
kÖwgK‡`i Rvbv‡Z n‡e  Ges wc.G 

wm‡÷‡gi gva¨‡gI GB cÖwµqv 
Pj‡e| 

Kgcøv‡qÝ /I‡qj‡dqvi 
AwdmviMY 

me mgq me mgq 

Av‡k cv‡ki d¨v±ixi 
mv‡_ †hvMv‡hvM/ 

Av‡jvPbv 

wgwUs g¨v‡bRvi  (GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

Gv‡m GK evi mvZ w`‡bi 
g‡a¨ 
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3.3 wdWe¨vK I wbqš¿‡Yi iywUbt (Feedback & Control Routine) 

Kvh©µg c×wZ `vwqZ¡ cÖvß e¨w³ mgq 

B›Uvi bvj AwWU 1. kªwg‡Ki ¯^v¶vZKvi 2.g¨v‡bR‡g›U Gi ¯^v¶vrKvi  3.bw_cÎ ‡PK Kiv 
4.mivmwi cwi`k©Y 

B›Uvi bvj AwWU wUg cÖwZ  3 gv‡m 
GKevi 
 

wi‡cv©‡Ui gva¨‡g mgm¨vi wfwË‡Z wi‡cvU© ˆZix Kiv,   g¨v‡bRvi -(GBP Avi, GWwgb GÛ 
Kgcøv‡qÝ) ev EaŸ©Zb KZ©…c‡¶i mv‡_ wgwUs, mgm¨vi g~j KviY Lyu‡R †ei 
Kiv,mgvavb | 

g¨v‡bRvi -(GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

B›Uvibvj AwWU mgvwßi 1 
mßv‡ni g‡a¨ 

wbqš¿Y gva¨g: Awf‡hvM/Aby‡hvM bxwZgvjvi †PKwj÷| 

SzuwK we‡kølY (Risk Analysis): ‡h‡Kvb ai‡Yi Awf‡hvM /Aby‡hvM 
cvIqv †M‡j cÖvß mgm¨v I  mgvavb nIqvi AšÍZ 15 w`‡bi g‡a¨ 
Awf‡hvM/Aby‡hvM bxwZgvjvi wdWe¨vK di‡g Awf‡hvMKvix I Awfhy³ 
e¨w³ Ges †d¬v‡ii `vwqZ¡iZ Kg©KZ©v I kªwgK‡`i wbKU n‡Z msNwUZ 
mgm¨v, mgvavb I cieZx© Ae ’̄vi weeiY wb‡eb| 
 

cÖwZKvi g~jK e¨e¯’v MÖnY (Preventive Action): GKB NUbvi 
c~bive„wË †hb bv N‡U †mRb¨ cÖwZ‡iva g~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges 
NUbvi g~j KviY ev iæU KR G¨vbvjvBwmm Ki‡Z n‡e Ges mgvav‡bi 
e¨e ’̄v Ki‡Z n‡e|   
 

Z`viwK (Follow up): D‡jøwLZ bxwZgvjvi †PKwj÷ Abyhvqx I‡qj 
†dqvi /Kgcøv‡qÝ Awdmvi mswkøó †d¬v‡i  cÖwZ 6 gv‡m AšÍZ 1evi 
G¨v‡mm‡g›U ev B›Uvibvj AwWU Ki‡eb Ges AwWU wi‡cvU g¨v‡bRvi -
(GBP Avi, GWwgb GÛ Kgcøv‡qÝ) Gi wbKU `vwLj Ki‡eb| 
I‡q‡dqvi/ Kgcøv‡qÝ Awdmvi h_vh_ fv‡e `vwqZ¡ cvjb K‡ib wKbv Zv 
mn: g¨v‡bRvi (GBP Avi GÛ GWwgb) wbqwgZ Z`viwK Ki‡eb| 

g¨v‡bRvi -(GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

1 mßvn 

cÖwZKvi 
(Remediatio
): 

wdWe¨v‡Ki gva¨‡g cÖvß djvd‡ji wfwË‡Z hw` †Kvb c×wZi cwieZ©‡bi 
cÖ‡qvRb nq Z‡e ‡m Abyhvqx cwieZ©b Ki‡Z n‡e| 

g¨v‡bRvi -(GBP Avi, 
GWwgb GÛ Kgcøv‡qÝ) 

cÖ‡qvRb †gvZv‡eK 
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4. ‡hvMv‡hvM Ges ev¯Íevqb: (Communication & Implementation) 

4.1 ‡hvMv‡hvM: c~‡e© wb‡ ©̀wkZ ‡hvMv‡hvM c×wZ I iywUb Abyhvqx (3.2) | 
4.2 ev¯Íevqb: c~‡e© wb‡`©wkZ ev Í̄evq‡bi iywUb Abyhvqx (3.1)| 

 

 
5. wdWe¨vK I wbqš¿Y (Feedback & Control ) t 
3.3 Gi cÖvwß I wbqš¿Y iæwUb AbymiY Ki‡Z n‡e| 

 

5.1  AwWU wi‡cv‡U©i bgybv Kwc: 
 

B›Uvibvj AwWU wi‡cvU© (Awf‡hvM/Aby‡hvM msµvšÍ)  
  d¨v±ixi bvg: gv`vi Kvjvi wjwg‡UW 

BDwbU: mKj BDwbU 
AwWU‡ii bvg:  
AwWU wUg/`j:  Kgcøv‡qÝ 
AwW‡Ui ZvwiL: AwWU wi‡cvU© Rgv `v‡bi ZvwiL: 
            

AwW‡U cÖvß mgm¨v mgm¨vi g~j KviY ms‡kvab g~jK Kvh©µg `vwqZ¡kxj e¨w³ 
cÖ¯ÍvweZ 

mgvav‡bi 
ZvwiL 

gšÍe¨ 

 
    

  

       

 
AwWU‡ii ¯^v¶i: 
AwW‡Ui mgq wbæewY©Z bxwZgvjv ch©‡e¶Y Kiv nh: 
K) nqivwb wbwl×KiY bxwZgvjv L) ‰elg¨ wbwl×KiY bxwZgvjv M) †Rvic~e©K KvR wbwl×KiY bxwZgvjv BZ¨vw`| 
mshyw³: 

1. ‡PKwjó (D‡jøwLZ bxwZgvjv msµvšÍ) 
2. wdWe¨vK dig 
3. gvwmK †Uªwbs cøvb| 
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5.2 ‡PKwjó: Awf‡hvM/Aby‡hvM Gi bxwZgvjv ev Í̄evqb cÖm‡½| 
 

AwWU‡ii bvg:                                                                                      AwWU wU‡gi bvg: 
AwWU Gwiqv/BDwbU/wefvM:                                                                         AwW‡Ui ZvwiL:        

 
µ: 
bs 

mgm¨vi aib nu¨v bv gš—e¨ 

1 Awf‡hvM cÖ`vb  bxwZgvjv Av‡Q wKbv ?       
2 Awf‡hv‡Mi wfwË‡Z mgvavb Kiv nq wKbv ?       
3 gvwjK kÖwg‡Ki m¤úK© fv‡jv wKbv ?       
4 kÖwgKMY Awf‡hvM cÖ`v‡bi c×wZ¸‡jv Rv‡b wKbv ?       
5 †Kvb wel‡q Kvi Kv‡Q Awf‡hvM Rvbv‡Z n‡e Zv Rv‡b wKbv ?       
6 `vwq¦Z¡kxj e¨w³ Av‡Q wKbv?        
7 Awf‡hvM my¯úó fv‡e Ki‡Z  cv‡i wKbv ?       
8 Awf‡hvM cÖ`v‡bi e¨vcv‡i †Kvb ai‡Yi mgm¨v nq wKbv ?       
9 Awf‡hvM ev· Av‡Q wKbv ?       
10 Awf‡hvM ev· wbqwgZ †Lvjv nq wKbv ?       
11 Awf‡hvM ev‡·i e¨vcv‡i kÖwgKMY AeMZ Av‡Q wKbv ?       
12 wcwm KwgwU Av‡Q wKbv ?       
13 wcwm KwgwUi m`m¨‡K mevB †P‡b wKbv ?       
14 Awf‡hvM cÖ`v‡bi e¨vcv‡i †Kvbiƒc Av‡jvPbv ev mfv Kiv nq wKbv ?       
15 Awf‡hvM cÖ`v‡bi ci h_vh_ e¨ve ’̄v †bqv nq wKbv ?       
16 Awf‡hv‡Mi Zvr¶wYK mgvavb Kiv nq wKbv ?       
17 Awf‡hv‡Mi wfwË‡Z †Kvb †bvwUk cÖ`vb Kiv nq  wKbv ?       
18 Awf‡hvM †iwRóvi Av‡Q wKbv ?       
19 Awf‡hv‡Mi e¨vcv‡i   ‡d¬v‡i Kg©iZ I‡qj‡dqvi Awdmvi/ Kgcøv‡qÝ Awdmvi †Kvb mn‡hvwMZv K‡i 

wKbv? 
      

20 ‡d¬vi †_‡K †Kvb Awf‡hvM G‡j h_vh_ e¨e ’̄v †bqv nq wKbv ?        
21 wcwm KwgwUi m`‡m¨i  Kv‡Q  kÖwgKMY †Kvb Awf‡hvM cÖ`vb Ki‡Z cv‡i wKbv ?         
22 wcwm KwgwUi m`m¨ kÖwgKM‡Yi KvQ  †_‡K M„wnZ Awf‡hvM cwiPvjK ch©v‡q †h‡Kvb e¨vw³‡K Rvbv‡Z 

cv‡i  wKbv ? 
      

23 kÖwgKMY  we‡kl cÖ‡qvR‡b †Uwj‡dv‡bi gva¨‡g g¨‡bRvi/ I‡qj‡dqvi Awdmvi‡K Zv‡`i Awf‡hvM 
Rvbv‡Z cv‡i wKbv ? 

      

24 Awf‡hv‡Mi Kvi‡Y †Kvb fqfxwZ †`Lv‡bv nq  wKbv ?       
25  †Kvb msMVb Av‡Q wKbv ?       
26 ev¯—evq‡bi iywUb Av‡Q wKbv ?       
27 wbqwgZ †hvMv‡hv‡Mi iywUb Av‡Q wKbv ?       
28 cwjwm m¤ú‡K© †Uªwbs Kiv nq wKbv ?       
29 B›Uvibvj AwWU Kiv nq wKbv ?       
30 Awf‡hvMKvix PvB‡j Zvi cwiPq †Mvcb ivL‡Z cv‡i  wKbv ?       
31 Awf‡hv‡Mi wfwË‡Z MVbg~jK mgvavb †`Iqv nq wKbv ?       
32 Awf‡hv‡Mi wfwË‡Z wRÁvmvev` Kiv nq wKbv ?       
33 Awf‡hvM Z`š— KwgwUi gva¨‡g hvPvB evQvB Kiv nq wKbv ?       
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AwWU‡ii ¯^v¶i: 

kªwg‡Ki bvg :                                                           AvBwW bs:                              
c`ex:                                                wefvM/BDwbU:                                  jvBb 
µ: bs mgm¨vi aiY n¨uv bv gšÍe¨ 

1 kªwg‡Ki mv¶vrKv‡ii Rb¨ wb¤§eY©xZ cÖkœ ¸‡jv Kiv nq wKbv?       
2 Avcwb cÖwZôv‡b KvR Ki‡Z †c‡i Lywk wKbv?       
3 Avcwb wK GB cÖwZôv‡b ¯^vaxb fv‡e KvR Ki‡Z cv‡ib wK bv?        
4 Avcwb wK Awf‡hvM Rvbv‡bvi c×wZ m¤ú‡K© AeMZ Av‡Qb wKbv?       
5 Avcbvi wK †Kvb cÖKvi Awf‡hvM Av‡Q wKbv?       
6 Avcwb wK Kj¨vYg~jK myweav m¤ú‡K© AeMZ Av‡Qb Ges Avcwb wK Kj¨vY Kg©KZ©v‡K wP‡bb wKbv?       
7 Avcwb wK Rv‡bb kÖwgK AskMÖnYKvix KwgwU wK ?       
8 Avcbvi †d¬v‡i kÖwgK AskMÖnYKvix KwgwUi m`m¨ Av‡Q wKbv ?       

 
 
 
 
 
kªwg‡Ki ¯^v¶i                                                             wc.wm m`‡m¨i ¯^v¶i                                               BbPvR©/ 
wcGg 
 
 
 
  
I‡qj‡dqvi/ Kgcøv‡qÝ Awdmv‡ii ¯^v¶i                     mn: g¨v‡bRvi (GWwgb GÛ Kgcøv‡qÝ)                     g¨v‡bRvi (GBP Avi, 
GWwgb 
                                                                                                                                                     GÛ 
Kgcøv‡qÝ)                
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gv`vi Kvjvi wjwg‡UW 
160, kvmbMuvI, Gbv‡qZbMi, dZzjøv, 

bvivqbMÄ-1400 

Awf‡hvM/civgk© e´ 
                 Grievance/Suggestion Box 

 Avcbvi Awf‡hvM/ civgk© GB e‡´ †djyb| 
 KZ„©cÿ Avcbvi GB Awf‡hvM/ civg‡k©i e¨vcv‡i h_vh_ e¨e ’̄v MÖnb 

Ki‡eb|  
 AbyMÖnc~e©K wg_¨v Awf‡hvM wj‡L weåvwšÍi m„wó Ki‡eb bv| 
 Av‡`kµ‡g KZ©„cÿ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

gva¨g mg~n 

Awf‡hvM wb¯úwËi avc mg~n 

†gŠwLK Awf‡hvM e‡·i gva‡g  wc wm KwgwUi ‡gvevBj-nU Gi       wjwLZ Awf‡hvM 

‡h †Kvb wbh©vwZb kÖwgK 
NUbvi ci Zvi 
mycvifvBRvi/jvBbPxd/‡m
Kkb BbPv‡R©I wbKU 
†gŠwLKfv‡e Awf‡hvM 
Rvbv‡e| ZvZÿwYKfv‡e 
mycvifvBRvi/jvBbPxd/‡m
Kkb BbPvR© welqwU 
mswkó BDwbU gvbe m¤ú` 
I Kgcøv‡qÝ wefvM †K 
Rvbv‡e Ges gvbem¤ú` 
wefvM h_vh_ e¨e¯’v MÖnb 
Ki‡eb Ges cÖ‡qvR‡b 
Z`‡šÍi e¨e ’̄v Ki‡eb| 

Z`šÍmv‡cÿ Awf‡hv‡Mi 
mZ¨Zv cÖgvwbZ n‡j 
†Kv¤úvbxi cÖPwjZ 
wbqAbyhvqx e¨e¯’v MÖnb 
Kivn‡e|  

AskMÖnbKvix KwgwUi gva¨‡g 
Awf‡hvM Dc ’̄vcb| 

1. Kgcøv‡qÝ Awdmvi  

(01670-950890) 

2. mn: g¨v‡bRvi (GBP Avi GÛ 
Kgcøv‡qÝ) 

(01939-691181) 

3. g¨v‡bRvi (GBP Avi GÛ GWwgb 
GÛ Kgcøv‡qÝ) 

(01689-364988) 

4. ‡Rbv‡ij g¨v‡bRvi (WvBs) 

(01819-465266) 

Z`šÍmv‡c‡ÿ Awf‡hv‡Mi mZ¨Zv 
cÖgvwbZ n‡j †Kv¤úvbxi cÖPwjZ 
wbqgvbyhvqx e¨e ’̄v †b‡qv nB‡e|  

wZb w`‡bi g‡a¨ Awf‡hvM 
wb¯úwË Kiv n‡e|  

Awf‡hvMwU wg_¨v cÖgvwbZ 
n‡j, †Kv¤úvbxi 
wbqvgvbyhvqx wg_¨v 
Awf‡hvMKvixi weiæ‡a 
kvw¯Íg~jK e¨e¯’v MªnxZ 
n‡e|  

bvg mn Awf‡hvMKvix‡K 
c‡Îi gva¨‡g Ges 
bvgwenxb Awf‡hvMKvix‡K 
†bvwUk †ev‡W©I gva¨‡g 
Awf‡hv‡Mi wb¯úwË 
m¤ú‡K© Rvbv‡bv n‡e| bvg 
wenxb wg_¨v Awf‡hvM 
evwZj ewjqv Mb¨ n‡e|  

1. gv‡m 2 evi †h †Kvb Kvh© w`e‡m GB ev´ †Lvjv n‡e|  
2. GB ev´ †Lvjvi `vwqZ¡ I‡qj †dqvi Awdmv‡ii mv‡_ 1 Rb 
cÖmvmwbK Kg©KZv  Ges wcwm KwgwUi m`m¨ wb‡qvwRZ _vK‡eb|  
3. Awf‡hvMev´ †Lvjv, h_vh_ †iKW msiÿ‡b †MvcbxqZv eRvq 
ivLv n‡e|  

Z`‡šÍi mgq Dfqcÿ Ges 
cÖZ¨ÿ-`k©x‡`i Dcw ’̄wZ‡Z 
wRÄvmvev` Kiv n‡e|  

wZb w`‡bi g‡a¨ Awf‡hvM 
wb¯úwË Kiv n‡e|   

Z`šÍ mv‡cÿ Awf‡hv‡Mi mZ¨Zv 
cÖgvwbZ n‡j †Kv¤úvbxi cÖPwjZ 
wbqgvbyhvqx e¨e ’̄v †bIqv nB‡e|  

Awf‡hvMwU wg_¨v cÖgvwbZ n‡j, 
†Kv¤úvbxi wbqvgvbyhvqx 
Awf‡hvMKvixi weiæ‡× kvw ’̄g~jK 
e¨e ’̄v M„nxZ n‡e|  

mKj Awf‡hvM cÖwµqv h_v mg‡qi g‡a¨ wb¯úwË n‡e| 
mKj Awf‡hvM, Awf‡hvM msµvšÍ mKj cÖgvbvw` Ges 
¯^vÿxM‡bi Z_¨ AZ¨šÍ †MvcbxZvi mwnZ iÿbv‡eÿb Kiv 
n‡e|  

Awf‡hvMwU wg_¨v cÖgvwbZ n‡j, 
†Kv¤úvbxi wbqvgvbyhvqv wg_¨v 
Awf‡hvMKvixi weiæ‡× kvw ’̄g~jK 
e¨e ’̄v M„nxZ n‡e|  

Z`‡šÍi mgq Dfqcÿ Ges 
cÖZ¨ÿ`kx †`i Dcw ’̄wZ‡Z 
wRÄvmvev` Kiv n‡e|  
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bxwZgvjvi D‡Ïk¨ t 
 

* kªwgK Kg©Pvixiv Zv‡`i nZvkv, fvj Kv‡Ri cwi‡ek, ‡ckvMZ ¯^v ’̄¨ I wbivcËv, mKj cÖKvi Amš‘wó, †¶vf, e`jx, 
Aemvb, QuvUvB BZ¨vw` welq KZ…©c‡¶i wbKU Aby‡hv‡Mi gva¨‡g mKj mgm¨vi mgvavb Kiv| 
 
* mKj mgm¨vi myô mgvav‡bi j‡ÿ¨ KviLvbvq GKwU wMÖ‡fÝ KwgwU MVb hvi wgwUs cÖwZ ỳ-gv‡m AšÍZ GKevi GB KwgwUi 
Av‡jvPbv mfv AbywôZ n‡e Z‡e Riæix cÖ‡qvR‡b †h †Kvb mgq GB KwgwUi Av‡jvPbv mfvi e¨e ’̄v Kwi‡Z cvwi‡e Ges kªwgK 
Kg©Pvixiv Zv‡`i nZvkv, Amš‘wó, †¶vf, e`jx, Aemvb, QuvUvB BZ¨vw` welq KZ…©c‡¶i wbKU AwZ mn‡R AewnZ Kivi Rb¨ 
Ges Awf‡hvM I civgk© msµvšÍ mKj welq gwbUwis Kivi Rb¨ wMÖ‡fÝ KwgwUi mn mfvcwZ ‡Rbv‡ij g¨v‡bRvi mwn`yj 
Bmjvg kvwgg `vwqZ¡ cÖ`vb Ki‡Qb hvnv‡Z mK‡j mn‡R I ZvrÿwbK Ges mivmwi Zvi wbKU A_ev D‡jøwLZ bv¤̂vi 
01819465266  (nU jvBb) Gi gva¨‡g mKj kÖwgK Zvi Awf‡hvM ev civgk©  KZ…©c‡ÿi wbKU Rvbv‡Z cvi‡eb| ZvQvov 
GB bxwZgvjv ev¯Íevq‡bi j‡ÿ¨ A`¨ d¨v±ix‡Z Kg©iZ mKj kÖwgK Kg©Pvix Zv‡`i Awf‡hvM e¨e ’̄vcbv ev civgk© Rvbv‡bv I 
Kvh©Kix e¨e ’̄vi welqv`x m¤ú‡K© m‡šÍvlRbK wKbv Zvi Rb¨ Avgiv Avgv‡`i KviLvbvq wb‡qvwRZ kÖwgK, Kg©Pvix I 
Kg©KZ©v‡`i e¨w³MZ mvÿvrKvi c×wZi gva¨‡g KZ„©cÿ KZ…K Awf‡hvM MÖnb/gZvgZ I Zv mgvav‡bi cÖwµqv I  Zvi 
Kvh©KvixZv e¨e ’̄v cÖwZ‡iva I cÖwZKv‡i KZ…©cÿ KZ…©K M„nxZ e¨e ’̄vi Kvh©KvixZv g~j¨vq‡bi D‡Ï‡k¨  mshy³ KwZcq cÖkœ 
DË‡ii gva¨‡g kÖwgK‡`i cÖK…Z gZvgZ Rvbvi Rb¨ GB Rwic Kvh© Pvjv‡bvi D‡`¨vM MÖnb Kiv n‡q‡Q Ges GB Rwic Kvh© 
GB bxwZgvjv ev¯Íevq‡bi ci †_‡K cÖwZ Qqgvm Gi g‡a¨ me©wb¤œ 100 Rb K‡i Rwic Kvh© m¤úv`b Kiv n‡e Ges G n‡Z cÖvß 
Z‡_¨i Av‡jv‡K cÖ‡qvR‡b we`¨gvb e¨e ’̄vi  DbœqbKib, ms‡kvab,cwieZ©b ms‡hvRb I we‡qvR‡bi e¨e ’̄vI MÖnb Kiv n‡e | 
 
Aby‡gv`bµ‡g,  
 
 

   
gbmyi Avn‡g`  
e¨e¯’vcbv cwiPvjK 
(gv`vi Kvjvi wjwg‡UW) 
 
Abywjwct  

1. AvevwmK cwiPvjK 
2. wbe©vnx cwiPvjK 
3. wR Gg - GKv&D›Um GÛ GWwgb 
4. mKj wefvMxq cÖavb 
5. †bvwUk †evW© | 

 




